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                  CMS Computers earns CMMI Level 3 quality ratings 

 

Mumbai, Maharashtra, May 19, 2014: CMS Computers, one of pioneers and leaders in the 

Indian IT Services industry, has been appraised at Level 3 of Capability Maturity Model 

Integration (CMMI®), one of the highest quality standards for software companies across the 

world. The recognition from CMMI is a big feather in CMS’s cap and it validates that the 

business processes and capability of CMS Computers are at par with global standards. 

CMMI is the world’s most trusted and esteemed improvement training/appraisal program, which 

is administered and marketed by US-based Carnegie Mellon University. The model is a proven 

method to evaluate performance management of a project, division, or an entire organization. 

This credential is expected to give a major boost to the business and credibility of CMS 

Computers among competitors. CMS will leverage the CMMI appraisal to meet the requirements 

of customers and improve the efficiency and productivity of the organisation.        

Anil Menon, Chief Executive Officer, CMS Computers said, “We have yet again proved the 

CMS Computers is committed to best industry practices and giving high performance ratio to 

clients. Efficient project execution and process-driven approach have been the main drivers of 

CMS’s growth since its inception. We are grateful to institutions like CMMI for recognizing our 

ability to manage projects with high level of maturity and predictability while keeping our 

client’s needs in sync with our systems. ” 

                                                                                                                                                                   

This standard appraisal method was conducted by a CMMI Institute’s authorized Lead 

Appraiser, wherein several projects and departments at CMS Computers were assessed from 

____ 2013 to ______ 2013.  CMMI Maturity level 3 is classified as “defined” which means the 

company has a well-defined processes and guidelines and are followed throughout the 

organization. The company focuses on re-usability and lay major emphasis on documentation.  

Satish Jorapur, Business Head, e-Governance Solutions, added: “CMMI’s assessment will 

definitely help improve systems, evaluate project outcomes, decide business objectives, reduce 

costs and, most importantly, attain customer satisfaction. It has given us a competitive edge in 

the industry and we will capitalize it while bidding for government and non-government 

contracts.” 

About CMS Computers:  



                                                                                                                       

CMS Computers Ltd., founded as Computer Maintenance and Services Company in 1976, is one of the 

pioneers and leaders in the Indian IT solutions industry. CMS has been at the vanguard of the IT movement 

in the country with the sole objective to empower Indians with technological advancements. From computer 

education to e-Governance, from traffic management to broadcasting solutions, CMS has played an 

instrumental role in the proliferation of IT services in the country.  

           Today, CMS Computers has a diversified portfolio of services with eight business units: Traffic 

Solutions, e-Governance, Enterprise Security Solutions, Energy Management Solutions, Card Solutions, 

Broadcast Solutions, Safety & Maintenance and Kaycee Industries. Headquartered in Mumbai, the company 

is well recognized across the country for offering cost-effective solutions with unrivaled expertise and path-

breaking innovations to a wide range of consumer segments including government agencies, large corporate 

houses, PSUs and citizens at large.  

Having more than 4,000 employees, CMS has nationwide presence with 15 locations and 80 support centers 

across India. CMS Computers serves over 500 clients in Indian and abroad who come from various sectors 

including finance, securities, manufacturing, retail, logistics, energy & utilities, consumer goods, healthcare, 

airlines, transportation, telecom, government and petroleum.We have our own Research & Development 

center in Trivandram for custom products such as EDM, kiosk and products related to security, biometrics, 

energy management and traffic management. Moreover, we also build softwares to meet business 

requirements of its clients.                                                                                                            

     CMS’s successful track record is attributed to its enviable client base, state-of-art infrastructure, 

unrivalled domain expertise, and strategic partnerships with some of the top players of the industry. As 

innovation has always been the core strength of the company, the glorious history of CMS Computers is 

dotted with trailblazing initiatives in varied areas of technology. Our ultimate goal is to position ourselves as 

the market leader and continue simplifying lives of our partners, customers and beneficiaries.  
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